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lto-nq do-)448 rio) so ritAi 14111)1,111 L4111110 ,1 
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karivogniulita 	 y4.1.u.lauvilly1Ent;EiloTe:riumiu 

SiuTainialaniki:Latulu-nuil i lahkei 

fimr...aNitbillacirftlahliuirsii111313J1.1@4,111C11/14 lirau 

ritifituziaLciami: Lllufituaripmfni-oiftLazilaLinaiRf ci,v1tu It 1 ~t121f~11J3~ 1ti`lYyt11~f1~ t701~aJ69~ 11 

n-mvid14INCI TIVIRIJIVIlfrerif1111 	tilliviG113J1117:11V/184 

nifil-nriET441-101,1441111,11 1 SUSI 1.1 

61.14Caleig15011.43.; 

nifier!;'19 	 -,:,-nnn3F1401nyi 

11Z1.3n1f11119 tlii,"AiV) I r1171.alfI3J 2537 vil'Alu'on 
a-rinvilfrTowr4419•aa i1121-cpri-rn'.! 

AL.L.'rimanarli 

= Management 0: information) fnuzarllihtilni ainaniiTu 

oviDA) 

nm7 -) aLCilmaitar.filli6VITITZU113-171Yift an 

Enta-misi-Antrune 

IDNICrIggiI1V11611,1\191 ti@Wy. 1.1N1 	 €14 3,1111111Ellti't) 

tilvr-rui5q).-4. 1-fttLoitn-rsei nv ) 2535 Fnlariu 

* 	1,11.:" BIT -7 762.hri1111 0,7111177fUlThl."illfff4 FIE34:311e#1191W1 -  Mr? In1101701-11 
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019-11EM7ill 

1,11,111M.11.11, 1 7/25371)191IVT-W131,fltil:i'liilinr6111,3A-iiii7:n8LINS1844Ei1141U1111 

..111-15YIEJ1 aim a nuriu 24-111.11481VIIEIALfiliff0143111)171N11411-iiaJOINIllatI11411 9 

011111€14149rillgitlf11141V1IETR/04111fl'113 -19 

iiiiin17bAn15Antr1 2537 

1utrrilcinwi 2537 niOlints ialliivittAffaUtiihnfitiON 

Arra - lisAntnYt-All 	 1 	111u-vu 530 $114 

- 19f16YiliSStlbl Sflliflltifl3 tfli  2 LLszilii 3 	illou 34 ou 

Innnrn (wZnfol fif1.1J. unm-rratrielaftfuninnlowilifolf) 

- iiu-nt 7 int 

- X19 2 	 ilulu 9 OU 

- im-au 13 f114, 

ttlin-155innn5 

7:3141,r314 .14 8 - 10 6,IM1F11.1 2537 picl-tritrl-m-rinwiffoi 

iiiiti-nr-rm-un-minnvOf 	 liqqi313-.4.11.trirrullturrimtfttozia,IaNqivCiuttthr.tni 
Qi 	

itmthzini imrnnun-ra- 
, 

11-znantili-ni"c,q0 n-rlainuf4litt:',,.11.1Y-iiu slilli 411474 54 flu 

All 2 inn 

"Iiiff 23 cl.',7111PV 2537 1Y1F.1111111i'i11;17nEARIV 

NECTEC vTliorrimmEnniunatiil tJuIDL1ENAZLL1411(rwrinaluffilialiurrnlirtrkatitati 

grzpruiffirnt ni-ifon4141;:tt.fr-I-riv.7antliminlYnatiramiltIailtrrlitam 

untntitvw cl.ftTrism 1nti-01,14 rrninuliAit ioiliNthrisiirlitmi-ninfirmuStyn 

11111MME11.17a11114100 fl4 

td:BIATIJOJn-rruivnu "1.411,1 %uilinfium7ilfmraiiu1+i1ii11ni 141u NECTEC 

ifiumviitninZerwirmiiiuvrwIankaaJfiltqlefuseifilnlm uonvinif 
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4-aiJulturn-kwrien-rmiiiu NECTEC 

TJEJECUP1i14 

,rnflirniTrturrtnifririlf liiiilf11 -3,rhalattort-nuet,tictinzivin 819174 MM 

ifirmyLligp4 Prtawicrirepf 

0 -1-1-161qi'Letrw,t1:4@linleiT-19 	 rtvL6 inda4 
@ina-ml- illiicittne.;!r: vsnion4I1rn-11-1„tvi-3-mn9c1I-intrrnwrifinvi-f 
rrnmlffqtfu,szrrm'iz-rurrm-r:rr,‘.2 ,giarf 	4eAllrilc'lL 1113-71 tr..181181AIZCIM 
isfht 61-5g.311-1 	 lltErtiraili1/23.;f% 



rosugrnsiin6oalsainfi 
Qficas8ffingagoviins (lie - engineering) 

magriviTjol.u -ionttof vaznityvu 

(Globalization) 

13;gua Zullitilmia nal 41an-auntilia,ia4fin1111011'ttilivliin 

Re - engineering 41f117Imu aunil thrgionarm 

iZtynnualiu-iiirraPprattyla4a-ntowifivain-il 	- engineering Iftt a:A.18am= 

tilayillicall'AILliZn -rsiihiill -rttfitiht 11,•ttlIvairtailint 

a61' tiraiqvin 

- o:purriVirile4 Collection 

- rrnuirn4ruall 2.17:142/Iv 

- meruTatAt-ailli 

- f1a-a.,41-)Ina Siri4m12re4.tiesim.  

Michael Hammer 	James Champy v2w,Z(LintilliiiotviiAril Re-engineering Dan 

tcawviittarilwatribaarittiailimati- 	 114. 

A 
L18.3 Re-engineering Hammer 	Champy licall.M111filltiZilL114,1ff'11411-11TillailJ Adam Smith 

t:,viaalliti-It 9 6G{W37o rte 

‘1,94cAlit Hammer ttat: Champy 	 t1141 .60,11.6114 Adam Smith 

- GertAriu 	 - tai,laimnutilunao 

- nnouvi-74-.14Vvionr1friu 	 - 1.0iSrMirfle141:41,1S11111411y1114 

- notem44-urruiqr 	 iumzonu 

	

via'nlvinj 	Hammer tgi: Champy lAttlias Re-engineering ilinlillr1 1,111,14,f111111V111  

ILWCIEnTillYtfilt1 fraltailaanVaililft Eta 

.ulanb.nr 2p-atitn-mvu eleffrilV1111 Tr.flii 11 nifrIrwn-aoThIonfrof 

tra°114-)tormillThlritniiri7nvnirtvirvellueiunTirm 4/1411R17f)lii 
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. n1r71tiftwif1lnt(Ftindernenta.1) Jy Ili. '24,4>go 1 	 liwithr.TEnnfal Fro 
W4'S147111141114,6V1-1,1M1.114 

2. nautfatialtif.ti .. (gicai) 

-aiumian-114,4tig 1,‘111.1„ 

3. filStU411.4.8 j61;11i 'lli41 (oramattc) 1-1j1i 	Env ulna fil4fl a Enfluci E111.1 

Irviltitraltri-W?rInt,md-,Asiviaj 

4. mrunn-n. (Process) 

011U/lti flF1 t.0.1%1 

- I.11114  UULL1.1f.1 	-3'17:1.112 "ti 4'411 A' 

14.191L11,111.11141,0"11. ■71 .0 

- al iNnirtil vrIcTuT.nrAilauLtlil 4i'un6lnuninivi-n-ru, a til. iJ 3774 

tie A 'nib 11(4171171 ati 	ULM L11 71111144)Lit 	 111 Kum ox 

ita_Bezongitiefrng 

1. 

2. 1,1 •J'i1in- 71.ii114
qq
fiv a+11 L4 'el I, islUT1171i11.0:f17.1 a+11 1.11P41 	'IN 

a 	 c3 3. itilin'17i-6121111141Mi 	 uni-nrinn 11 a ;I fin7 
4. laitIngr mifii 61tito-iirfriivqiew,lunInr.n.tn-n-da tJ'A6t.t61F.itliti 
5. falforrnuTtin-rnh 	11.1174ft-1u nInalitn-nii.tIrli 

it! Re-engineering ual,1*.nitivri 75176 .1,U:12E 

1. 413.41411ni 

2. v1'344't42rmrnt111U11111N11411111 

3. TiiiA4 - wi.J'iVq .-ii141,41i4iTnerrifialvlierhiazetirvisanLJ 

4. La.i4liurlitlii 

5. 1.11:mi3miaartrio (tulevaofufluor. yoaln7) 
6. c111.1#11111 1,4, El1:4161411.1414 

7. tfilniltillS/111111U7rfrli,INI 
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timsflnuisufiim:foQatiiintiliabigugmsszumoulati 

70,N74frDovuLiN1 * 

171111141
0
1 

mItainkrovntniuStLazievniiltmqii4 	LiluliefinkiignalfthilivAnw-ri;fmaiti 

4/411 -3r111:1:1140113111 ■FIVIS1 antLIM4AISJUOTT14441n840691ThrlrililltJ'AilitifV18 404Citter 1J8. 

wrntilt+iwto-iiMayie 	VZONIfileTo trtlii_Nzartra,,Oacl-3.11,1,qt 

oiliwtraernie miluvuncluurnettnna Al 61  (vane 000 100 200 ... in4t1 900) VI a 

egg cilwanume neirtiriet,afiriu (lune AA AB AC ... V74114 Z) tifFt4fliltaa4411.111q11 

Yrru isgThwufwin 	all4LInelthsttaiLeivrti,ItlaidarertgieslnileanangirrArnAeli -Arai 

thziErn1 	 iliel:10101124GT16-alirt arntrngn 

fivid4.iih-l'e4r.111;114,151'n/17A881Jtiriail Ltazir-26-nyrtal-na-17 

.tv, 	teial vniSi,601 $ticti 	 ehmi'ilkiitiLti1 anal tit, pile 11-1 

In tlilf14@41.1.411411.h.111,841n -miraitt;46-rnmnial -rvr1 .0ilitu 

umtrisuii a arto,iilitiluil'a4aae viuvrri-ailciira4n-11 wcwvitarwle *Toll *ZTLIZEitrillni 

Ole 'Inv flieme wvilltu, 9 4fatiji  '41111114111111fIttaall,WaltillIka14111411.16,404fflefklUillfril • 

Vrli'aqtafrailiT4nue44e.arm 	winieme tilniisntil 	 1110.11-Iniaa 

ale tilnne nitini ue 	krici IAEOp? 	 7,e me 	Ltruv zlasiaa 6-1 

Ltiu111-1i'u61-1 	 LtazaThvnlimilt-piei-i4 9 Milan 

trinvi 0 tin 

-(rmillofs(1131.11-eouli 

- mita n a-rthlin-reti 1,iLivigi.1414@ (41141132/4s/4ealuna vrithagni ?) 

- vm enrilt,14 erraliEr#Lwitatita ,alarUol 0414 a (4114iiiliff/47.1.1‘11791ulve) 

ntrniz-m-n.  (mileavuentWativiinno) 

- na-Trilie4n-me OugameLtv;viit44,1 e 	(1,2./Litnnen 

* 79f r.4744-  ijamliN1 mcIrnmr,iiinbwn7llf onalsty3worit -f'17 fr 	a-rsolv 
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- ti.-3rin7-41-7-m-uovann (ro-uflumlu 	vr.to2L,1110171.34ra .  . „ 

& 

illi1111111.714 treatn-gio'uyi-wrrliplatiln6 74Toun'uffri -iao Luro-raiitta'<7:of:flna 

emilminifinwit Agrarryt-Avi-unttluncrylaifitustilAnfi If1Erriufli1:111.41 Tf1Ei 11.1 

&kat: 4s:liiioaaiur-k311.17,14rwaliALAufvralltu 	 "7:11111i9Jollit4 

Len1411171.11,91OLL 11 LI a a a& $1..  (Online Searching and Retrieval) Vaa ,OLid unft14 H7Z1.111- 

aulaik' 4111,1-)114.11.itria-rsaian-InauLair.fium ti,PrOlunli.ol-turtilai'ilonvt'o0,0141 	Z 

CI 0'111-Pita r.31 e 4111gitn 614 	41 	n €.14 il91111 rn41-1Ifl otr.l.friA oliTitTthi,81f1172Ji 

triTurTul'il'afi.‘,11.211,11uut aao 'fiFraranvlButal 

-1-40u mnrilort etol 	 tnnf 
0.1'on-r74ea-rratrinfuTo11011.1 

vnianianutrou "astuupoulau" 

litriJuni (2527: 1) 1,1,Vi4eJirmenLonulniku- nyutruqaailais{. X11 n 

al-niTuLrfautafivilzoovtnfi) 9rt1vimi1f1l1bnr7 a-Amzirl 

nti-ntl4grnitturnaml.mosulmulny'il 

11E11E1111J (terminal) tilit160111.010+111S n dt1F11 hi1 exist computer) To !Ain u ilia in 

(communication line) Ilan Ll IJIZIJI.ithr, 	8LI41,0 1114 

WI int T1V116 YTnikr) nu1r41..d (2527: 79) &614.1111.111111trinTWOIS1114,18{ 

oivria4n7rtramilyttni'ti 	 1-nu 

vivu-ninufivaillaufiltffiaf siVt" 

on-line processing rIllii1:111PC4fIllgriLl 	 tcrio4slofioti 

intilin-r7fraufarholoil'oneaSoLfrirflai-i-nOloAa4v:Lilugi-auviiti 11a ill') 1.01u (i7h4 n' 

iriuv'smarmili9)1thisi4e4rEntuvtotivilloi-inlii alimu-nnhoioTquoviiiivoiloslci toitsz 

U1.11ZUltqW& r1V14Ifil E111 -1-3111744 

afi-1-1I4may.1 Itutioaula4 	 '3 LT 
4- 	 a 

tr Fuluunninuntrrarnuynnl-TotillaiC1.47.r.ms  
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7r,rriiirLifia1111141441141.11 9LIA'ija UK'S 	 vzLilfrilu 
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 uirufneTulfi 

irrmaffiutingiim 	 VZIA4 frteraction) • ?In .ilL1R -11711.ilt1J1.10 81411 .4 

uuay (u. 1985 : 3) 

unlitriilLIT 	a 	 !,..11101filEJLLVil YtliA 

Liu (fvofravp4041. 2530 : 3-4) 

DIALOG Information'Sevices. Inc. (DIALOG) 

Bibnographic Retrieval f..-ervfces (BPS) 

System Development Corporation (.SOO 

Dow Jones Information Service 

WILSONLiNE 

British Library Automated Information Service (BLA1SE) 

Online Computer Library Center (OCLC) 

Research Library Information Network (RUN) 

gay 

.:Ij11.011Irt,L1Iff 	0113.11411:1-11; L4011;iVialarrn1 

fT1,11AlciA;11,1uniorloT LLar.TeEL]i-ITMI:EgyliAnivIlainaLfle-31,61.1zwill 

grwAnfraoraferircALAwrillrft.flii'Avistii-lonfLigntrynAejl,iriii:°,11rimoiaritrutni It4441,r 

n-nivrtiirr;70Thfla72 V:317141,57r7 Veeniurnit 

grailowfliwrit Toqvitraf4rmitlLti.:11,411Ellitill'e.nifnuri4 (hominal)(filiVanAVil 

Lilatniqtvtyinvii f,lutTtinitr.anf (host computer) rillTrialfi470.9n110Z113  Vi1ilf171q141i 

(Lwilzti-aulnnifiu 

ii4ItOpillair-RAC,th4.11-11/10%fue -erunymolli834:1111; (printer) v+fiLt,ItTufin 
.• 	4.• 	• •• 

rn-raviiiuum 	 isLvl 	kiiSkette) utiTaiviuiliolnitievelttanALvW1u- 
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a Irk 1V10i1unitmi4 

Ithfitunvithzneu 1,2 utiz 3 oi4d 

Information Explosion 
Got You cArvin? 

DIALOG can find in seconds what you 
couldn't find In weeks! 

mmhznou 1 uftworwilti7u2m4n-mliOn-i791mrvvesuTast 

eifinamtv 1 rni144 Zfil1u1o114 9 tflolifue 	 ?Twin fie 
mnriflosilarrimarnntritrimn'mgrrrietis (informat ► n explosion)' urhliimo n 
fnuffilitoranuaim writianiel Tuffnitiffnufi evimi-r -nramta'nfuliiTu wie 

LLITIL 	 liwilJW1llf1'l'11.1 0Jf117nElJ LiJunn pin trilliiiin-rmuue e141filf 

Au on u itTo 
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) 
1.-4-7441,31 

Iv ri 

0171:6 Ylfr 

  

etbahr (4) 
irmattiff 

    

 

(11-1 /11 

grrniiwno 
t...4.1un(i (ea) 

Fil7figN91 

trtinli (ife 

  

67LJfl °L (alias?) 

oiratriff 

tron.hrriati 2 ananDumnrirfetrosinlawinimeeulau` 

802.r) v.niro 2 air C111.1113i0111,11f1 Otlicifus. F3-hrnatio 

4 
 e 	unlityrSurfMq) -anr-)11.11Te ;311'11 	 -(21uttannIfiL;nrn.1 

1.dalvinInniazubltlicl 1116110 	 finrrnumut,f141@lislInn 14LT.JeTaniff 

1.-A.tTlia-arnmiunliituulfivti'zurTvot-mlar.vgilu ilWil4■1.111.J21.1.A1,17Bil% vilevnnwle 

lar714,11-1.sluiwrialt‘a6ALioilu ilv,.,-nriuAuglils;f4 1111-tiwnli 

	

II 	
rod 

p.c. 	modem 	 modem 	p.c. 

.ninii.z.noti 3 /11414.1fM1701.1F1114:46.145f.m1.1717.1v311:2J1JSET4 10 71  
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Diinimitv 3 atmlit.irtoa -nriann:-..1. 1.37,-,71:Litlemu'l.‘441 n:3)74 

eptriiirltviorrmis-nrnIqm.linifi4a;ititlityrn) (terminal) 41711,-WIVIALP.iit"ptini14 

14 (rnociaerni 	 14J1417014 

Entilurislm $0'...,S-tztitileenTrilTyrN-4t4 	 Ae6111111t.111 lititAleno 

ritionTrwim caill-Aarf.ti (host compute'? 1,1104N1^41JC1-11111,1141fOININT11, 

Ffy 	 t1a0.14nfrunlvtat.S1  unii141, ,71-1,114s, 	Le4e 4 liR10111;110.1.r/iltil ibiel 

@IV i.7•1"'7 	nr-;m'',38.5 .43J411 a 41.1.1r11'0.1:N".1,11*1-!1,:.,Zo;)n-rx 	ctyir.t.Or, .01,77ifultu, 11 

vt1.9f6'1al614 g €11 

1:11 40111t1r1114 10-30 luifflunIrVivilufniLialn-rAt ej  ustvtlinallowfatimkiln 

fIlllitrilt6FitTl1L211.11k1J:T.13,1q1-11140•111^141P,rilit,tillAfiulnsu 4471pettgribainlorgiti.; 

1. nivARI-paiva42nuoil-rioiv 

1114 11111T1J7IfIlliET1112.1111011171AIVIlifuzi,s 	E 	 (9iALOG System Seminar. 
1093: 7) 

$15.14 0.169 Hrs File419 3 Descriptors 

S 0.91 Tymnet 

$12.50 10 Prints 

$28.55 Estimated Tat;? Cost 

2_ fil3floddrrlemtiou 	 .1,17.114filtilitinSifSLIArr11-11'7110/11 

9kwirimuluillnrcme*-Teirn..iltrio 1.A... 11Pirti'Eli ;Fr 1..! 1,1@ r 91 rATT L'i141:2Tiiirrnlint#1401LIFIlurN 

tvailtarfilmi (teiecommunicationArkg munt.vi iie.11.11.3 in 

fhilfik!TonilvAilL'jni°-, t.1i16 07, 17:400-n-x";',LiTtLyieelyaf , 2536) 
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- (modem) 1.11::LincolAe.M.: 3.000- 8,000 uir 

- (7-001£14) thannu.9-14a4n. 5,000 - 8.0001x11 

- (97-wilwaus'eo7ufici4t.iiu) I:II:74.11M 100 PAD 20 bill 

3. ch uinTriu 04 In 	841.1a urns a rnflufilTi'uleniuM :nin 	(terminal) 

inatvilEnvilifichl-N-inuarnilittf40dn tlftib ;iiv-nttrwriniala (diskette) filflug 

=on& r4v-Imin) 	 fillit1.731411Afil41107118.1 

9V9 

fillitrin-rriztruaeulmrlulivanclnu fithineauann-rritAa5-Ntiaklafrmatnfitu, 

ia4alewnitTuagniflatn 16iJ (01:14V7T°14114illtillif11781771:11I/PrO,701/07=11./'uvvirtabi. 

2534 : 72 - 89) 

 

41 
017911.1tr1tri1o (terminal) ,alliartil (DIALOG) 

(fnania 1) 

. trEn1stf4/W141 . fr -11741..:YIA3.Si . fill.T149M/1114 

(0.71;178 2). 	;1114.7:76 	. (malfa 3). 	. 

4 	0.,  

1 lvmnnix 

	

ovnIntnili 23 tilYi 	- 	 1111.1111,MIJIA811111 

2 3..wn'intni"traaukiriu, 	cliutorn@l,) 	1 Li 111 	50 iilY) 	3.111.1flui,lumaniv4 

3 USP1liyant1MEJJ1V11.1 	100 Inr/4-m:t1 	2 1.11Y1 	 711.10 61,14filfi'll.10111'  

4 Mil 11E14410161n 	50 tnn 	- 	- 	f113.1`All,i-31.114Vaniw 
, 4 v 

5 livnInti16`illITITEJ 9 	40 uln 	- 	- 	on,untt.iftrgvarli.,4 

6 TIAC nifttna 	500 1J111/41110 	- 	 Illlatilltfilf1.1110111.  

. T1AC 11 1c11,911111, 	900 intliCillta 	- 	 - 	11i.Jetiill4fi16il181,4T 

01171.0 1 f-i-il.iiiirmr.JLeauToulutsinIne7vw 
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e-monrh, 1 cLaclivi'diwilwiin:.-an-11.7wriin-rit.+1'iovIqit.nro (terminal) .1biha11g 

401L1 ;4f1 	-11-11fin-rn Lom 	 Mtn eiJIIIIMJW1F14.1 

1.11,ILIMI4G1LjE171111'hatilt3 2  X79 	iilJlb;3 FEJl ~•19t1~ lLLe'tflal133 ~ 1131EI33r1'11b~1a3ttiFlJt1~1l6Lk1l 

Fifia 	 441c141f 1.11`01,i,i\lti14.9i1T11W 

LLoivnlf, 

TIAC 	Techncal Information Access Center 0:1141.11.151717 

3711141119111;)71,7f11 -14TOL1) 

m,i-rtne-Ancicim 	zi-nntpI5) maw-1411111%a •:::r.i'llf1113,1h1J -rrillynivliiininialarnaniri 

taimnilfwiliiii-antmucIllbilwrz.mioauisiltai-.) 

LIEMIT11.11140-41tinnli 	rMWIllik1.140 	nA !JUL 11 Eni 	 WIT@ titi 1:11 	f111.1)V 

1.1111111141Z/1118aUlallriltaolil'ilfit: 5 -  15 t'Alunjaviijaairii 

T .111f1UWIC13.11ZWilltiltAMIGIU111'011 -11.fiEJIJ (DAR) illii1T1C11111:3,;1114141franilZ4J -111430 -  50 

i1n16t4, n -i -olaza-unInfh.fituustraluntrinlynilfioluin-runimslii' 

n -i1vZuinriti944,11.1114,Lkoia:o.54 
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